AMELIA WANG

UX DESIGNER | ACCESSIBILITY IN UX DESIGN ANALYST | INCLUSIVE DESIGN ADVOCATE

416 875 6509 wzyg4@gmail.com Ottawa http://linkedin.com/in/amelia-wang-aily

PROFESSIONAL SUMMARY

¢ Product Management knowledge enables me to understand the full cycle of the product design process.
e Accomplished problem-solver, collaborator & self-learner from 4+ years as UX/UIl designer.
e iI'm curious about learning about human behavior, love working with your users all throughout the project.

KEY SKILLS
e User Research e Usability Testing ¢ Information Architecture e Project Scoping
e Wireframe e Concept Sketching ¢ Interaction Design ¢ Project Management
e Prototyping e Accessibility e Facilitation e Visual Design
EXPERIENCE

UX Designer | Canada Revenue Agency | Ottawa | Sep 2024 - Dec 2024

e Assists with the execution of research plan under guidance from Design Lead.

e Prepares supporting materials for research by research plan, leveraging a deep understanding of user-
centered design (UCD), user research, user testing, A/B testing, rapid prototyping, heuristic analysis, usability,
and accessibility.

e Capture/documentation of all UX/Ul research and requirement gathering.

e Transforms high-level project requirements or user stories into tangible sitemaps, user ows, wireframes, and
prototypes using modern prototyping and design tools (e.g., Figma & Sketch).

Product Designer| Treasury Board of Canada Secretariat | Ottawa | Nov 2022 - Jan 2024

e Produce UX and visual design deliverables, including user flows, wireframes, high-fidelity mockups, and final
creative assets.

e Contribute to planning and conducting usability testing and other user research.

e Translate customer data and insights into design decisions, improvements, and opportunities.

e Implement existing design patterns, style guides, and accessibility guidelines while contributing to their
continuous improvement.

Visual Designer| Equidox | Ottawa | Jun 2019 - Nov 2022

Production Designer| Royal Bank of Canada | Toronto| Nov 2018 - Jan 2019

EDUCATION & PROFESSIONAL DEVELOPMENT

Master of Design in Inclusive Design | OCAD University | Toronto | 2015-1018

Bachelor of Industrial Design | Huazhong University of Science and Technology | Wuhan | 2010-2014
Speaker - CSUN Assistive Technology Conference

Presenter - Guelph Accessibility Conference

TECHNICAL SKILLS

¢ Microsoft Office e HTML & CSS e Adobe XD e Axure RP 10
e Adobe InDesign e Figma e Zeplin e Miro/Mural
e Adobe Illustrator e Sketch e InVision
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